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Problem:  
	
  	
  	
  Recently	
  a	
  young,	
  cute	
  female	
  waitress	
  named	
  Sally	
  told	
  me	
  about	
  a	
  re-­‐
occurring	
  problem	
  with	
  a	
  customer	
  named	
  Butch.	
  He	
  was	
  constantly	
  hitting	
  on	
  her	
  
and	
  asking	
  her	
  out	
  on	
  a	
  date	
  even	
  though	
  he	
  was	
  grandfather	
  level	
  of	
  maturity	
  if	
  
you	
  catch	
  my	
  drift.	
  
Available	
  Resources:	
  	
  GrandGuy	
  and	
  his	
  friends.	
  	
  
The Solution:  
	
  	
  	
  	
  	
  So	
  together	
  we	
  brainstormed	
  up	
  the	
  solution.	
  	
  Sally	
  would	
  ask	
  a	
  trusted	
  
customer	
  named	
  GrandGuy	
  (what	
  a	
  nickname)	
  that	
  was	
  at	
  the	
  lunch	
  counter	
  every	
  day	
  
to	
  support	
  her.	
  The	
  very	
  next	
  time	
  Butch	
  hit	
  on	
  Sally,	
  she	
  would	
  casually	
  glance	
  
over	
  to	
  GrandGuy	
  and	
  simply	
  say:	
  	
  'Hey	
  Dad,	
  would	
  you	
  and	
  Mom	
  be	
  okay	
  if	
  I	
  go	
  out	
  
with	
  Butch	
  here?	
  	
  He	
  has	
  been	
  asking	
  me	
  out	
  for	
  quite	
  awhile.".	
  	
  	
  	
  	
  	
  	
  
	
  
	
  	
  So	
  why	
  does	
  this	
  work?	
  	
  First,	
  it	
  allows	
  Butch	
  to	
  retreat	
  gracefully	
  and	
  the	
  
restaurant	
  management	
  is	
  not	
  involved.	
  In	
  fact,	
  if	
  Butch	
  wants	
  to	
  keep	
  eating	
  
here,	
  he	
  simply	
  moves	
  to	
  another	
  section	
  of	
  the	
  restaurant.	
  	
  And	
  if	
  Butch	
  makes	
  a	
  
scene,	
  then	
  GrandGuy	
  has	
  a	
  group	
  of	
  friends	
  stand	
  up	
  and	
  walk	
  over	
  to	
  Butch's	
  
table	
  and	
  just	
  say	
  “Hi,	
  	
  we	
  are	
  good	
  friends	
  of	
  Sally	
  and	
  we	
  would	
  like	
  to	
  know	
  
what	
  is	
  going	
  on.”	
  	
  And	
  if	
  the	
  restaurant	
  management	
  does	
  not	
  support	
  this	
  
method,	
  then	
  Sally	
  needs	
  to	
  find	
  somewhere	
  else	
  that	
  will	
  support	
  their	
  
employees.	
  	
  What	
  do	
  you	
  think	
  about	
  that?	
  Send	
  email	
  to	
  Keith@BuiltByKeith.com	
  with	
  
FixStalkers	
  in	
  the	
  subject	
  line	
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A Funny:  What happens when a customer says “What’s wrong with you, this coffee 
tastes just like dirt.” just to be rude because she KNOWS the coffee was brewed 
perfectly?   The waitress calmly responds, “Why thank you sir for the kind 
complement, your coffee was fresh ground just this morning” . 
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